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* More than just pipes and wires

 MidAmerican’'s economic advantage
— Rates
— Renewables
— Community and customer support

 Provide value-added resources
* Support economic vitality
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« Key Accounts

* Business and Community Development
* BusinessAdvantage Bottom Line

* Franchises



Personalized account management Skl
for large industrial and commercial g
customers

Primary point of contact for
customers on all energy issues

Energy efficiency program delivery
and consultation

Power quality assistance and recommendations

Joint planning with customers to meet current and
future energy needs



Provide economic development
assistance

Work with city, county, regional and state
local partners

Investments and Local Partners Program
— Product enhancement

— Strategic planning and implementation

— Workforce development

— Professional development

— Special projects
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EMPOWER

=7 )| Business and Community
Development

Project and prospect management

Planning and long-range strategy
assistance

Site selection and relocation assistance
Business retention and expansion

Data research and economic impact
modeling

Site certification
Workforce, STEM, education
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MidAmerican

ENERGY

OBSESSIVELY, RELENTLESSLY AT YOUR SERVICE«

BusinessAdvantage
Bottom Line

* Proactive engagement -

Bottom Line

Business Owners and Porfners,

« Launch of the brand e e

- My Account — customized services toview o o
invoices, history, outage alerts via text or
email

* Direct access to BusinessAdvantage team |
. EnergyAdvantage programs o e
« Rate comparison analysis and review prr—

=STEP1 - Sc x wew.midomercanenergy.com

= STEP 2 - Cick on My Account and seiext Create New

* BusinessAdvantage Manager — serving the =~ " s==rmre

If you have any questions about how this program con suppoar youw goals, phease
conlod us ok

needs of small- to medium-sized e S W

IF you hove arry questions aboul how his program con suppar your goaks, please
conlad us ok

commercial/industrial customers 800-329-6261




MMMMMMMMMMMMMMM
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(01 Franchise Team

 MidAmerican Energy
and city agreement

« How relocation of
company facilities is
done

* Indemnifies a community
on legal issues

 Provides framework
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EMPOWER

(1§ EconomicAdvantage Benefits

 Community Engagement

— Community contact volunteers
* Events
* Programs

— Donations and sponsorships
« Community grants

» Global Days of Service
« Matching gift

— United Way

— Support local events and organizations — focus on safety,
education, STEM
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a GETINVOLVED.

MAKE A DIFFERENCE. VOLUNTEER.

 Community and employee -
engagement S

 Connecting organizations Eﬂ :
with employees b

* Recruit employee volunteers
« Showcase community events and opportunities
* Promote what is happening
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